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The Early Learning Network (ELN) alerts users of actions required by the system.  Alerts provide a quick and easy way of 
notifying users when information changes or actions are required.   

Users must actively select “Alerts” to view them. Users can accept or reject child demographic changes entered by clicking on 
the link included in the Alert when one is generated.  

 

Alert Categories: 

Alerts are triggered by activities within the system that have been performed and/or notify users about deadlines that are approaching.  
Alerts are informational and provide awareness of an action that needs to be taken.  They are cleared by performing an action in the 
system or manually cleared by a user. 

 

Alert categories are:   

1. Funds    

2. Provider   

3. Attendance    

4. Quarterly Narrative    

5. Enrollment Plan   

6. Child Demographics 
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Accessing Alerts: 

1. Navigate to ELN and click the Alerts link from the Broadcast Messages menu options,  

 

 

 

2. OR, click Tools from the ELN main navigation menu.  
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3. OR, click Additional Options and then Tools from the ELN main navigation menu. 
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Alerts Inbox: 

The Alerts Inbox table displays all the alerts relevant to the user.   

 

 

1. Alert Description provides a general statement that a change has been made and may require a provider’s action.  

2. Alert Category describes the type of alert received. 

3. Relates To provides the name of the entity or child the alert is about. 

4. Alert Generation Date provides the date the alert was generated. 

5. Primary Specialist provides the name of the specialist assigned to the alert. 
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Alerts are either automatically system cleared or manually cleared by a user.  If an Alert requires a user to manually clear it, select 

the checkbox of the corresponding Alert and click [CLEAR]. 

 

 

Alert Search 
To search for specific types of Alerts complete the fields related to the type of search to be performed, then click [SEARCH].      
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The Alerts listed in the Alerts Inbox table will display only Alerts matching the search parameters provided by the user. Click on the 
link in the Relates To column to view detailed information regarding the Alert. The Alert Category, will determine where users are re-
directed and the details displayed.  

 
 

For example: The Relates To link for a Child Demographics alert will re-direct users to the Individual Information Review page. 
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Clearing Child Demographic Alerts 

To manually clear Alerts, click on the Relates To link, review the changed data, and take the appropriate action.  Note:  Only fields where 
data has changed display in the PELICAN Database Record column.  

The Individual Information Review page displays the current demographic information in ELN (Current Location Information column) and 
any different demographic information in the linked system (PELICAN Database Record column). Review the information in the 
PELICAN Database Record column to determine if the child’s record should be updated to include the new information ELN.  
 
 
Rejecting All Changes 

  

I 
ELN user decides that the new demographic       
information in the PELICAN Database 
Record column should be rejected in ELN.   
 
To reject all changes listed in the PELICAN 
Database Record column, select the No, I 
want to keep the current location 
information radio button then click 
[SUBMIT]. 
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Accepting Some Changes 

The ELN user decides that some of the new demographic information in the Pelican Database Record column should be changed in 
ELN. In this example, the child’s First Name and SSN will be changed in ELN.  
 
To accept selected changes from the PELICAN Database Record column, select the checkbox beside the change that should be made. 
Next, select the No, I want to replace ONLY the selected PELICAN database record information radio button then click [SUBMIT].  
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Accept All Changes 

The ELN user decides that the new demographic information in the Pelican Database Record column should be accepted in ELN.  
 
To accept all changes in the Pelican Database column, select the Yes, I want to replace ALL the existing information radio button 
then click [SUBMIT]. 
 

 


