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The Early Learning Network alerts users of actions required by the system.  Alerts provide a quick and easy way of notifying users when information changes or actions are required.  
Users must actively select “Alerts” to view them. Users can accept or reject child demographic changes entered by clicking on the link included in the Alert when one is generated. 
The Alerts Inbox can be accessed by: 

1. Logging on to the Provider Self Service Home page and clicking the Alerts link from the Broadcast Messages menu options, 
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2. OR, by clicking Tools from the ELN main navigation menu. 
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· Or by clicking Additional Options and then Tools from the ELN main navigation menu.
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CHILD INFORMATION

MPIID Provider Name QUALITY MANAGEMENT Provider ID

300503106 UAT ELN TRAINING CTR INC LOO0LS 13804
REPORTS

: :
Provider Detail = *

Status:  Active

General Information

Name: UAT ELN Training Ctr Inc
PA Pre-K Counts Provider Type: Head start





The Alert Description column gives a general statement that a change has been made and may require a provider’s action. 
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To see detailed information on the change in the Individual Information Review page, click the name hyperlink in the Relates To column.

The Individual Information Review page displays the current demographic information in ELN (Current Location Information column) and any different demographic information in the linked system (PELICAN Database Record column). Review the information in the PELICAN Database Record column to determine if the child’s record should be updated to include the new information ELN. 
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PELICAN has received the following individual update. Please review the individual’s information below and take the
‘appropriate action.

Date Received : 7/5/2017 7:53:14 AM
Status : Pending
Location : CHILD DEV COUNCIL OF NE PA INC

Data Elements Current Location Pelican
Information Database Record
First Name: ROSE

WAYNE

Female
Date OF Birth: 06/15/2008 6/15/1985 ]

Rac White

Ethnicity: Non-Hispanic
MCI Verif No

Do you want to accept the changes and replace existing individual informa

[Cio 1wt to keep the carrent toction wiormaton. ]

No, 1 want to replace ONLY the selected PELICAN database record information.

O Yes, 1 want to replace ALL the existing information.

BACK TO ALERT INBOXZ]





Figure 1
In Figure 2, the ELN user decides that some of the new demographic information in the Pelican Database Record column should be changed in ELN. In this example, the child’s First Name and SSN will be changed in ELN. 
To accept selected changes from the PELICAN Database Record column, select the checkbox beside the change that should be made. Next, select the No, I want to replace ONLY the selected PELICAN database record information radio button then click [SUBMIT]. 
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PELICAN has the follo: individual P the individual's information below and take the
appropriate action.

Date Received : 5/4/2010 1

1:56 AM

Statue : Pending
Location : ABC KIDDIE KAMPUS, INC.
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Do you want to accept the changes and replace existing individual information?
)No, T want to keep the current location information.

[.8o. 1 want to replace ONLY the seiected PELICAN database record information. |

T¥es, T want to replace ALL the existing information.
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Figure 2
In Figure 3, the ELN user decides that the new demographic information in the Pelican Database Record column should be accepted in ELN. 
To accept all changes in the Pelican Database column, select the Yes, I want to replace ALL the existing information radio button then click [SUBMIT].
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Figure 3
In Figure 1, 





ELN user decides that the new demographic       information in the PELICAN Database Record column should be rejected in ELN.  





To reject all changes listed in the PELICAN Database Record column, select the No, I want to keep the current location information radio button then click [SUBMIT
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