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Forgot Password? How to Retrieve Your Password 
Can't remember how to sign in to your account? This tip sheet shows you the steps to retrieve your 

password. 

1. Go to www.pakeys.org. 
The click on the PD Registry 
box. You can also log in 
directly from 
www.papdregistry.org. 

  
2. Click login in the upper 

right hand corner.  

  
3. Click ‘Forgot Password?’ 

  
4. Enter the email address for 

the account you would like 
to rest the password for. 
Click Submit. 
 
If you don’t know your 
email, please contact 
registry@pakeys.org or  
1-800-284-6031. 
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5. Once you retrieve the 
email shown below, click 
on Reset My Password. 

  
6. Click on Reset Password. 

 
7. Enter your username and 

new password. 

 
 

User Name                           User Email 
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